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Welcome to Friedberg

In this pamphlet you will find information that will be helpful for your
stay in Germany.

The Round Table for Refugees has put into this pamphlet the infor-
mation that you need to know and what possibilities are open to you.

Many people in Friedberg and the surrounding areas offer help for
refugees without asking for payment. They do this because they
would like to help you. Please show understanding if sometimes
things don’t work the way you might expect. We are all learning.

Unfortunately some Germans have a bad opinion about people from
other countries. This may be due to not having known foreigners
personally.

You can help to reduce the prejudice. For most Germany the follow-
ing things are very important: Cleanliness (also the streets and
squares), the proper disposal of garbage, arriving on time, observing
the quiet periods at midday and at night and honesty. When you
observe the above, you will make a good impression.

You have to wait until the authorities give you permission to look for
an apartment and work. During the waiting period you can start your
first language course and make contacts with others. This is im-
portant because it will be helpful for you later when you are looking
for a place to live and work.

We wish you and your family success.

In printed form this information could only be printed from what we
know at this time. New information on individual themes can be
found on the Facebook-Group side:

[ f http://fb.com/groups/RTFriedberg
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Imprint and Disclaimers

For the completeness, correctness and accuracy of the contents of
this handbook we accept no guarantees. In the handbook the links to
the contents of internet sides of third parties have been done and
communicated conscientiously with the intent to lead to the location
of the source. No liability will be accepted in case of possible harm
from the use of the contents and for possible harm caused by select-
ing and downloading internet sides.

May 2016

The Round Table (Runder Tisch) Friedberg, Anke Humm, Georgeann
Trebst, Thomas Schmitt, Taleb Quptan and friends

rt-fluechtlinge-friedberg@ijgrp.de
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Support for Refugees in Friedberg (Hessen)

Through the city council the accommodation and care of the refugees
has been designated to the city of Friedberg by the Wetterau Kreis

Contact Partner in the City Council
In charge of the refugees André Veith
Monday to Thursday from 8:00 to 16:00 o’clock

06031/88-322
andre.veith@friedberg-hessen.de

Official in charge of refugees Sabrina Allemann

Monday through Thurs. 8:00-16:00 and Friday 8:00-12:00
06031-88291
sabrina.allemann@friedberg-hessen.de

New to be filled staff administrative position for the city of Friedberg
in charge of taking care of the refugees and administering the pre-
schools of the city of Friedberg:

Frau Ursula Bretthauer, 06031/88-274
ursula.bretthauer@friedberg-hessen.de

Frau Steffi Buerger, 06031/88-239
steffi.buerger@friedberg-hessen.de

Herr Stefan Peth, 06031-88-317
stefan.peth@friedberg-hessen.de

General information at www.friedberg-hessen.de
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The Round Table

Most people in Germany are well informed and know from news
events why you have come here. They know that your trip was very
difficult.

Therefore many people would like to help you come to terms with
living in Germany. In order that the help in the long term is well or-
ganized is the reason why there are many towns that have “round
tables”.

At these places people from different walks of life come together
without expecting money for their work. They consider and discuss
by meeting together what they can do to help you.

The “Round Table for Refugees in Friedberg” was founded in Novem-
ber 2014 by around 30 people. Included in the group were people
from the International Center Friedberg (IZF), members of local
church groups and many other individuals. Presently the membership
is around 80 people.

The Round Table meets once a month. The individual project groups
have individual meetings in addition to the monthly meeting.

You are welcome to come to the meetings if you would like to help.
There are members who speak Arabic, English, and Tigrinya. German
is spoken at the meetings since not everything can be translated sim-
ultaneously in other languages.

Contact:

@ rt-fluechtlinge-friedberg@ijgrp.de
K http://fb.com/groups/RTFriedberg
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General Help
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INFO-POINT:

Mondays from 5 pm to 6:30 pm

Living quarters “Ueber dem Wehrbach Street Nr. 13
rt-fluechtlinge-friedberg@igrp.de
http://fb.com/groups/RTFriedberg

Have you received mail from the authorities? Have you received a
form to be filled out and sent back to the authority? You think you
aren’t sure how this should be done? This happens to a lot of Ger-
mans as well.

Here is a solution. Come to the Info Point and bring the form with
you. Here someone will be happy to help you.

Let’s say you need a translator for an appointment with the authori-
ties or for a doctor’s appointment.

At the Info-Point there is a list of translators for different languages.
Often these translators came to Germany as refugees. They will help
without asking for money. It can be, however, that they don’t have
time to be of help. There is a need for translators who will work vol-
untarily in some of the languages.

Therapeutic Discussion Group

Have you had experiences on your way to Germany that were upset-
ting? Are you extremely concerned about friends and family or about
their future? Perhaps it might be a help to participate in a Therapeu-
tic Discussion Group. At the Info-Point someone can help you find the
right group. Since the group leaders are actively employed, you might
need some patience before you can be put in a therapeutic group.

In case you have questions that are not answered in this handbook
you can also come to the Info-Point and have them answered.
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Lawyers

It is possible for you, and also for Germans who lack the money, to
see a lawyer for advice. This is supported by the International Center
Friedberg (IZF) and by the Women’s Work and Education Center
(FAB).

The meeting lasts 15 minutes and costs 10,- Euros.

Mr. Momberger gives advice about laws regarding asylum, family,
and laws that concern foreigners.

Mr. Krutzki gives advice about laws concerning family and the social
sytem.

In order see a lawyer you have to make an appointment through Frau
Stuerz at FAB.

Re 06031-69371962.

Place: the meeting takes place with the lawyer at the
2 Albert-Stohr-Haus Ludwigstrasse 34, 61169 Friedberg



The Federal Immigration Office (Bundesamt fiir Migration)

The Federal Office for Immigration (BAMF) considers your request to
immigrate.

It is very important that letters from BAMF are delivered to you.
Therefore if you change your address, you should immedi-
ately notify BAMF.

Save all the letters you receive from BAMF.

If in the letters there are names and dates that were not correct e.g.,
names, date of birth, etc., you must notify BAMF immediately.

If you have an appointment with BAMF, you should be there are least
15 minutes ahead of time. If you can’t come to the appointment be-
cause of illness, you must call and cancel the appointment. You also
need to get a certificate from the doctor stating you wereill.

From all of the papers you give to BAMF, you should keep copies for
yourself.

If you are given a date for a hearing, you may bring a person with you
whom you trust. This person must be registered as coming with you
in advance of the hearing.

If it happens that you don’t understand the content of a letter, ask
someone for help that you trust. You can also come to the Info-Point
(— page Fehler! Textmarke nicht definiert.). We will try to help you
with the problem.

Information regarding the application for asylum or other important
questions regarding the theme immigration can be found at the Fed-
eral Office for Immigration.

http://www.bamf.de/DE/Infothek/FragenAntworten/fragenantworte
nnode.html
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Things Forbidden in Germany

There are things that are forbidden in Germany. Possibly these things
are tolerated in your country. So that you don’t have problems with
the police and thus put your right to stay in Germany in danger, you
should beware of the following:

Illegal work: If you are offered work, you need permission from
the authorities. This is true for all kinds of work. Ask the author-
ities first if you are allowed to work. Work that has not been
approved by the authorities is forbidden. (It is called Schwarz
Arbeit in German)

There are companies (and also private people), that would like
to employ workers illegally (schwarz). lllegally employed people
have no rights. It could happen that an agreed upon payment
for the work will not be paid to you. You could also have trou-
ble with the police.

People who work for the authorities are not allowed to accept
money or any sort of gift. You are at risk of being accused of at-
tempted bribery which is a crime.

Women have in Germany the same, equal rights as men. They
are allowed to go places by themselves, and they are permitted
to call the police if they feel they are being molested. Women
and children may not be injured even if the reason is a ritual
practice in your homeland.

A car can only be driven if the driver has a driver’s license
(Fuehrerschein). The car must be registered with the automo-
bile registration bureau.

Lost objects (jewelry, cell phone keys, etc.) that may be consid-
ered valuable by the owner must be brought to the
“Fundbuero” or Lost and Found Bureau. If the finder keeps the
object, he might be charged with robbery.

Fishing and hunting are only permitted with a fishing or hunting
license.



Stray animals like dogs and cats or those that are allowed to
run free may not be caught. Only animals that are lost or may
have escaped from their owners may be caught. The animal
pound (Tierheim) should be notified. In the case of dangerous
animals like snakes or farm animals (horses, cows, sheep),
please notify the police.

- Animals may not be mistreated or killed.

Fruit on trees and bushes usually belong to someone. One is
permitted when taking a walk to try some, if the tree or bush is
not fenced in. One may not pick a large amount.
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Learning German

You have possibilities to learn German even if your application pro-
cedure (Bewerbungsverfahren) has not yet been approved.

Free German Courses for Refugees during the Application Procedure

There are different courses. There are also courses only for women
and courses with childcare included.

You can ask by Info-Point to find a course that is right for you.

It is important when you want to change courses to talk to your
teacher. The lessons are like a way which everyone has to take.
Someone who enters half way through the course is behind and
doesn’t know what the others have already learned.

For the course you will receive instruction books to help you learn.
Each book requires a 10 Euro deposit. You will get the 10 Euro depos-
it back if you have regularly participated in the course and have
worked through the book.

When you want to find a job, you should be able to speak enough
German comparable to what one learns after completing the last B
course

If you want to study, you will need to have completed the C courses.
You can only participate in these courses once you have received
your permission to stay in Germany (Aufenhaltsgenehmigung).

German courses in the internet:

http://www.dw.de/deutsch-lernen/deutschkurse/s-2068
http://www.goethe.de/Irn/pri/gad/deindex/htm
http://deutsch-lernen.com
http://www.deutschakademie.de/online-deutschkurs
http://www.ich-will-deutsch-lernen.de
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Offers from the Library Center “Klosterbau”

AN of the following offers are from the library center Klosterbau:
Augustiner Alley 8, 61169 Friedberg

German-meeting
Would you like to improve your German? You can practice with other
people from different land to improve your speaking and grammar.

® Come to the Let’s Speak German Meetings every Wednesday from
11-12 o’clock

German lessons

Once a week a teacher who can help you learn German will be in the
library. Please call and tell her if you will be coming.

Re Frau Ludwikowski: 06031-88277

Teaching yourself German

On the 2nd floor there are books and CD’s with language instruction
courses.

During the opening hours of the library one can sit and read there.
One can also borrow the books and CD’s. To do so you need a library
card. It costs 10 Euros and is good for a year. It can be obtained in the
library. Bring your identity card with you.

® Opening times for the library:

Monday Tuesday Wed. Thursday Friday Saturday
1:00 1:00 Only for 9:30 am 1:00 10:00 am
to to German to to to

6:00 pm 6:00 pm courses 12:30 pm 6:00 pm 1:00 pm

and

2:00

to
7:00 pm

12
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Integration Courses

These courses are available without cost, and you may attend them if
you have permission to stay in Germany (Aufenhaltsgenehigung) or a
toleration visa (Duldung).

In the integrations courses you will be tested after the A courses.

The B and C tests are administered only in Frankfurt and Wiesbaden
and may possibly also be held in other locations.

Integrations courses are offered by the following:

VHS Adult Education Center (Volkshochschule)
Friedenstr. 18, 61119 Friedberg
06031/71760

FAB Women, Work, Education (Frauen Arbeit Bildung)
Gruener Weg 8, 61169 Friedberg
06031 6937190

International Alliance (Internationaler Bund) for Youths and Young
Adults

Bismarckstrasse 2, 61169 Friedberg
06031/166304

Learning —Point (Lern Point e.V.)
Bismarckstrasse 2, 61169 Friedberg
06031/166914

13



Banks and Money

You can apply to open a bank account (Girokonto) at the Savings
Bank (Sparkasse) in Friedberg. In order to do this you must present
your identity card with your permission to reside in Germany (Aufen-
thaltsgestattung) and a proof of registration from the police. (Melde-
bescheinigung). The proof of registration can be obtained in the Citi-
zens Office (Buergerbuero) of the City Hall (Stadtverwaltung) in
Friedberg.

For information call 06031/88-1

To open a bank account the bank issues you a card which can be used
to take out money from bank automats. There is a bank automat at
the Sparkasse which allows you to withdraw money from your ac-
count three times a month without having to pay for the withdrawal.
Withdrawals using other bank automats than the Sparkasse automat
will charge you a fee.

From normal bank account you can often withdraw more money
from your account than you have in the account. For the money that
you have withdrawn above that which you have in your account, the
bank requires that you pay interest, a sum of money more than you
took out.

You can also have your bank account declared a “Guthabenkonto” or
deposit account which permits you to withdraw only the money you
have on deposit in your account. You have to make certain that if you
are using your card to buy something, that you have enough money
in your account to cover what you want to buy. If you go over the
amount in your account, you will have to pay a fee if the company
doesn’t get the money you wanted to withdraw to pay the bill.

For a bank account there is a small fee monthly to be paid. Salaries
are transferred to your account. Regular monthly payments like the
rent, water, electricity or for items you want to buy can be taken out
of your account. This is done by “Lastschrifteinzug” or with or a Dau-
erauftrag, a standing order to transfer money to another account.

14
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This gives you the advantage that you won’t forget to pay a bill that is
owed.

When you receive a bill through the mail, you can pay the bill by tak-
ing the money out of your account by transferring the money to the
account of the person or company requesting money. You use a
transfer of money form (Ueberweisungsformular) which you fill out,
sign, and give to the bank either directly to one of the bank employ-
ees or in a box where the forms are collected. The first few times it is
a good idea to ask the bank clerks for help filling out the form. It is
important to always give the number of the bill you are paying and
make certain that you sign the form.

In case you have forgotten to pay a bill, you will receive a reminder to
pay. It is best to pay the bill immediately. If you don’t do this, it might
happen that the bill collector (Inkasso-Unternehmen) will call you
and suggest that you should pay by installments. Don’t agree and say
no. The bill collector earns money if you pay in installments and de-
mands extra money. Ask for something in writing and go to an advice
center for help with the papers.

FAB Advice and Help with Debts (Schuldnerberratung) Buedingen

Bianca Wood, 06042/975030-10
bianca.wood@fab-wetterau.de

Thiergartenstrasse 2, 6365

Monday to Thursday from 8:30 to 12 and 2:00 to 4:30, Friday from
8:30to 1:00

ADN- Advice and Help with Debts (Schuldnerberatung) Bad
Nauheim

Hartwig Ruediger, 06032/347987
badnauheim@adn-sb.de

Kurstrasse 23, 61231 Bad Nauheim
Call for an appointment.

15
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Shopping

You will pay cash most of the time when you go shopping. You also
have the possibility to pay with your bankcard. Make sure you have
enough money to pay for your purchases in your bank account. If not
then your bank will charge you a high fee that it will deduct from
your account.

Contracts

When you sign a contract to buy certain expensive items, make sure
you read the contract to the end. You could also ask a trustworthy
friend who understands the contract to read it through and then
explain it to you. Don’t let someone put pressure on you to sign a
contract. You must be sure that you understand everything. When
you have signed the contract and later discover it was the wrong
thing to do, it is very difficult to have the contract cancelled. Make
certain you have a copy of the contract and keep it in a safe place.

A contract that was made over the telephone, on the internet or in
your home can with 14 days be cancelled. It is best to cancel in writ-
ing and request a confirmation that you have cancelled from your
contractor. The cancellation should be sent by registered mail with a
“Ruckantwort” or reply that the letter was sent by you and received
by the person it was addressed to.

Buying Groceries in Friedberg

In Friedberg there are some large grocery stores, bakeries, and
butchers which we are not able to name here. When you want to buy
food which is “halal”, ask at one of the mosques where they can
probably tell you where you can find “halal” products.

When you buy drinks in bottles, you probably will pay a deposit. This
means that you receive the deposit money back when you bring the
bottles back to the shop.

In Germany you do not have to buy bottled water, even if many
Germans buy bottled water. The water from the faucet is of high
quality and is checked better than bottled water.

16



© po

© be

The Friedberg Street Market

Fresh vegetables, fruit and other products can be found at the weekly
market at Elvis-Presley-Platz which is the square near the office for
foreigners.

Elvis-Presley-Platz (Kaiserstrasse 92-104, 61169 Friedberg)
Wednesdays and Saturdays mornings from 7:30 am to 2 o’clock

Friedberger Tafel e.V. Friedberg Table
Kleine Klostergasse 11, 61169 Friedberg

Here every two weeks you can buy food for your family for a cheap
price.

First you have to apply for a entitlement pass (Berechtigungsschein).
You need to show your identity card. With the pass you can get food
every 2 weeks at a specified time. For each customer a special time is
allotted to pick up the food.

The time to get a buyer’s pass is Monday from 10 to 12 o’clock.

The food has been donated by the food stores because it will not last
much longer or because the packaging is defective. You cannot
choose which food you will get. This is because the “Tafel” doesn’t
know which food will be available.

The “Tafel” was founded to help needy people. Unfortunately in
Germany there are many people with only a little money. When
standing in line, please be patient and wait your turn.

Clothing

Clothing which is used but in good condition is available at a cheap
price for adults and children at the Clothing Store run by the German
Red Cross. The workers are volunteers.

DRK Clothing Store (DRK-Kleiderladen)

Homburger Strasse 26, 61169 Friedberg

Tuesday to Friday from 1lam to 6:00 and Saturday from 10am to
1pm

17
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You can also find children’s clothing, children’s buggies and wagons
and toys being sold for cheap prices at the “KINDERKISTE” (children
box) run by Caritas, a charitable organization. The workers are also
working as volunteers.

To shop at the Caritas shop you need to show your identification card
in order to qualify as entitled or having the right to shop. If you have
already received an entitlement card from “Tafel e.V.” you can use
your entitlement to shop card also at the Caritas.

Caritas Kinderkiste
Schirngasse 5, 61169 Friedberg

Monday and Friday from 10am to 4pm, Wednesday from 10am to
1pm

The items in the shops are not free because the shops need to earn
money to pay for the rent and electricity.

Repair-Café

If you have something which no longer works but it might be able to
be fixed, then you can come to the Repair —Café. Here you will find
helpers, who without payment, will show you how various items like
bicycles and electrical appliances can be repaired. Also furniture and
clothing can also be repaired here.

You should bring the object that you want repaired and someone will
show you how the object can be repaired. Tools and sewing ma-
chines are available

In addition there is a place to drink coffee and have some cake as
well as finding a place to relax. For your children there are games
available.

Junity in Friedberg, Burgfeldstr. 19. This is the big yellow house
behind the athletic field/parking lot beneath the castle.

The Repair-Café is open ever 3™ Thursday in the month from 5:00 to
7:30pm

18



Transport and Mobility

Taxi

Traveling from place to place by taxi is very expensive. A trip of 3
kilometers costs around 7 Euros. If there are several people, then you
can divide the cost among yourselves. In a normal taxi the highest
number of people in one taxi is four. Larger taxis can take 6 people.

Bus

The ticket is sold by the bus driver. It is best to pay with coins or small
bills.

The buses have irregular schedules. It is best to check in advance
when the bus comes and when you get out, the bus stop across the
street will have a schedule stating when the bus will return.

If you use the bus daily or quite often, you might want to buy a bus
pass good for a month.

Train

The tickets are sold in an automat or in the train station at
the travel center (Reisezentrum) which is located on the
right hand side when you enter the train station through
the main door. If you are taking a long trip, it is worthwhile
to ask about inexpensive tickets like family tickets and the schedule
for the trains. The yellow train schedules are posted on the walls and
are only for trains leaving from Friedberg. If you are planning a long
trip, it is better to ask for information at the Reisezentrum or use the
internet under German Train Schedule (Deutsche Bundesbahn) Other
sources about local transportation:

http://is.ed/Mh1g62 or

http://www.rmv.de/de/Fahrgastinfos/Weitere Infos/31174/Info
material.html#ttoc 79436
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Bicycle Riding

Perhaps you might like to ride a bicycle. Bicycles are available with a
20 Euro deposit fee. Some of the bicycles are old and were donated
by people in Friedberg. Members of the bicycle group have repaired
them so they can be used again.

In the yard of Kaiserstrasse 144
Monday every other week from 6:30 pm to 8:00 pm.

Ask at the next Info-Point (— page Fehler! Textmarke nicht defin-
iert.) to find out on which Monday it will be open.

It is very important to follow the traffic rules when you ride your bi-
cycle.

When you want to learn more about the traffic rules and how to ride
a bicycle, ask at the next Info-Point meeting. (— page Fehler!
Textmarke nicht definiert.)

Transporting Furniture

When you have found a place to live and have found inexpensive
furnishings that you need to transport to your new place, but you
aren’t sure how you should transport the furnishings, then you need
to go to the Info-Point (— page Fehler! Textmarke nicht definiert.) to
see if someone can help you

20
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Finding a Place to Live

It is regrettably difficult to find a reasonably priced apartment.

In addition the problem is that some of the landlords don’t want to
rent their apartment to people from other countries. This could be
while they have had bad experiences with foreigners or fear they will
have.

It helps a lot when you are able to speak German fluently or when
someone who speaks good German helps you contact the landlord
and goes with you when viewing the apartment.

It makes a good impression when you are able to state that you al-

ready know the most important rules (separating the garbage, the
quiet hour rules, and cleanliness) and that you will follow the rules.

Furnishing Your Place to Live

You probably won’t have a lot of money at your disposal to buy the
most important things.

In Friedberg and the surrounding area there are possibilities to get

what you need for the house and furniture without spending a lot of
money.

The “It’s Free Shop!” (Umsonstladen)

Here you can get free objects for the household. The objects were
donated. Each person may choose five objects to take home with
him. Any objects that you don’t need or want that someone else
might be able to use, you can bring to the shop.

In the backyard (Im Hof) of the house Bismarckstr. 2 (corner
Haagstrasse)

http://www.umsonstladen-friedberg.de
Saturdays from 10 to 12 o’clock.

On the Internet

http://ebay-kleinanzeigen.de

Here you can see pictures of used furniture.
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When you fill in the green line in the field: city number 61169 or city
(PLZ / Ort) and next to this the “Ganzer Ort”as distance “20km”, then
you will find offers in Friedberg and the surrounding area appear.
This makes the transportation easier.

Wetterauer Trade and Give-Away Market (Wetterauer Tausch- und Ver-
schenkmarkt)

http://www.wetterau.abfallspiegel.de

Here things to be given away or traded are being offered.

You have to pick up the things yourself. If you need help, then con-
tact Info-Point. Perhaps we can suggest someone who can pick up
the furniture.

Flea Markets (Flohmarkte)

For smaller household items, clothing, dishes, tools and much more,
there is once a month a flea market. It is held usually at the end of
the month on Sunday in the parking lot of one of the construction
markets. Here the prices are usually not set and one can bargain for
the object. The prices are usually very low since people are selling
things they would like to get rid of.

By typing in Flohmarkt- Wetterau Kreis, the near by flea markets will
be shown.

There is also a very large flea market behind the hospital once a year,
third week in September on Saturday. Flea markets usually open at 8
to 9. If it rains, the market is cancelled.
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Dealing with Garbage

For most people it is very important that garbage is not left lying
around. If one is away from home and can’t find a garbage container,
it is then usually carried home and disposed of there.

The garbage is sorted so that it is possible to reuse portions of it.

Garbage

Disposal place

Clean paper and cardboard

blue container

Dirty paper and cardboard

black container

Plastic, cans

yellow sack (this can be picked up at
the Information Desk city hall)

Raw pieces of leftover meat

black container

Vegetable, plant remains

brown container no plastic bags

Food leftovers

wrapped in newspaper is ok

Glass containers

old glass containers to be sorted
bycolor

Used energy saving light and electric
appliances

Recyclinghof. Don’t put these bulbs
in the black containers. They are
poisonous

Batteries and Akkus

Collection boxes in shops

Also of importance is not to throw food remains or other garbage in
the toilet! Food remains can attract rats. Other garbage might stop

up the drain.
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Work

In the first three months after you have filed your request for asylum,
you are not permitted to look for any paid work.

Also when you are offered work, you need permission from the au-
thorities. Ask them if you are permitted to engage in work. Work that
has not been approved (Schwarzarbeit) is forbidden in Germany and
there are often controls to check that you are not working.

There are companies (and also private people) who hire people who
are working illegally because it saves them money. People employed
illegally have no rights whatsoever. It is possible that agreed upon
payment for the work is not paid out. You might also come into con-
flict with the police. You are also not insured on the job.

Employment Office

Even though you are not yet able to work, you should register with
the employment office. Here they will plan with you what sort of
work you might be able to do, what the possibilities are. There might
be courses that you can take which will prepare you for a particular
job that interests you.

Leonhardstrasse 17- 61169 Friedberg

Tuesday through Thursday from 8:00 am to 12:00 am and Thursday
2:00 to 6:00.

Once you have permission from the authorities to look for paid work,
there are two possibilities:

1. You know already what company you would like to work for.
If you don’t know the company, then you should send them
an application to work for them. If you are lucky, then you
will be invited to an introductory meeting for which you
should be punctual and appear neat and well dressed.

2. You know what kind of work you would like to do, but you
don’t know which company you want to work for. Then you
should go to the “Agentur fur Arbeit” (see below). You need
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to bring your curriculum vitae, which is a resume of your ed-
ucation and training (“Lebenslauf”). If you have any refer-
ences from teachers, trainers or earlier employers, you
should include these papers.

How to write a good curriculum vitae about your work experiences
and a good introductory letter can be learned. Come to the Info-Point
(— page Fehler! Textmarke nicht definiert.) and we will find some-
one who knows how to do it who can help you.

Agency to Find Work (Agentur fuer Arbeit)

Leonhardstrasse 17, 61169 Friedberg

Monday through Friday 8:00 am to 6:00 pm (Thursday after 4:00 pm
is the time set aside those for who already have work)

Jobcenter

As soon as you have permission to stay in Germany (Aufenhaltser-
laubnis), the Jobcenter is now responsible for you.

Jobcenter Wetterau

Schulze-Delitzsch-Strasse 1 — 61169 Friedberg

06031 / 68490

http://www.jobcenter-wetterau.de

Monday to Friday from 8 am to 12:30 pm

If you are not allowed to take on paid work but would like to have
something to do then consider the following:

You are allowed to work without the permission of the authorities
voluntarily.

This means that you can do some work without being paid. Many
people do volunteer work in addition to their paid job in order to
help out the community. One does something that is fun to do and
where one can get to know nice people and have someone to talk to
while improving your German.
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Later when you are looking for work, it makes a good impression
when you have done volunteer work.

Keep Informed about the Rules for Refugees

The information about work is valid since January 2016. It is possible
that there have been changes since that date. You can keep informed
about any changes regarding the asylum laws by checking the follow-
ing internet sides:

@ http://www.asyl.net
@ http://www.ag-fluechtlingshilfe-wetterau.de

There is also an internet side for employers and refugees

@ http://www.workeer.de
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Women

IN GERMANY WOMEN HAVE THE SAME RIGHTS AS MEN. Women
are permitted to do the same work as men and receive the same
respect as men. Women are allowed to be on the streets alone, and
they can also notify the police and prefer charges( jemanden anzeig-
en) if they feel someone is bothering them or mistreating them. Hus-
bands are not permitted to mistreat their wives. For women who are
here as refugees there are special places for women to meet and
take courses without being in the company of men.

German Course (Deutschkurs)

German course (B2) for women who can speak German to some ex-
tent.

Monday from 3 pmto 5 pm
Ev. Community House “Am Kindergarten” in Fauerbach
Frau Steiner and Frau Bausum Tel.:06007-930585

International Women’s Café

Women'’s Center Wetterau (Frauenzentrum) Wintersteinstr. 3
Wednesday starting at 2 pm

Meeting-Point

Women'’s Conversation Group with children’s care center
FAB, Gruener Weg 8, 61169 Friedberg

Monday and Wednesday from 1:30 pm to 3:30 pm
Sewing Club (Nahtreff)

Saturdays from 10 to 12 in Kaiserstrasse 144

Swimming for Women and Girls

Rita Hauck: 06031 / 3079
rita-hauck@gmx.de
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Children and Youth

Children and youth enjoy special protection in Germany. They may
not be hit- not even by their parents. From 10 pm on children should
be at home or if outside they should be accompanied by their par-
ents. f

Youths between 16 and 18 are allowed to be outside of their home
until midnight. They are not allowed to smoke or drink alcohol except
for wine and beer.

Nursury School (Kindergarten)

Almost all children between 3-6 years old attend nursery school in
Germany. They make friends there, are being prepared to start
school and learn German very quickly.

Here is how you register your children for nursery school.

You can get information at Info-Point (— page Fehler! Textmarke
nicht definiert.) or in the city hall (Rathaus) you can pick up a form to
register your child. This is to be filled out and should be given back at
the city hall at the day school for young children (Kindertag-
esstaettenverwaltung) administration. They will check and see if
there is a place free at the nursery school you want your children to
attend. They will send you a letter to tell you what you need to know.

When your children attend a nursery school it is expected that your
child will be there on time and be picked up at the end of the time
punctually. The children may not go to or leave the nursery school
unaccompanied. The person who brings them and takes them home
must be at least 16 years old and have the written permission of the
parents.

If your child is sick and cannot attend nursery school, please call the
school to notify the staff of the absence.

It is a good idea to attend the parents’ evening meeting. (Elterna-
bend). This way you are showing that you are interested in the work
of the staff who take care of your children.
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School (Schule)
This is how you register your child to attend school:

First you call the department of state schools office and tell them you
want to register your child to attend school. You will be given a date
for an appointment.

State School Office for the Districts Hochtaunus and Wetterau.

06031/188-600
Mainzer-Tor-Anlage 8, 61169 Friedberg

In Germany children are required to go to school. All children be-
tween ages 6 to 17 years old must attend school so that they can
later have a good occupation. Also once your children have been
listed as requesting asylum (Asyl) in Germany, your children are re-
quired to attend school three months after they have arrived in Ger-
many.

When your child attends school, the child must be on time. If your
child is sick and cannot attend school, you must call the school and
inform the school that your child is sick. Once your child is well, you
must write an excuse that will be read and signed by the teacher.

It is important that your children go to school. They will learn German
quickly and make friends.

It is good when you go to the open house (Eltern Abend). This is an
evening for the parents to meet the teacher. You should go even if
you think you won’t understand very much. By coming to the evening
you show the teachers that you are interested in their work with the
children and the teachers are happy to meet the parents. Sometimes
the teacher may make suggestions of how you can help your child to
enjoy school and do well. Teachers also tell you what the childrsen
are learning in the classroom.

Educational Package (Bildungspaket)

For children from families with little money there is an educational
package. This consists of vouchers (Gutscheine) for example for mu-
sic lessons and also money to buy school supplies (books, notebooks,
pencils). If the way to school is longer than 3 kilometers, then there is
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money for tickets for public transportation like buses. Apply for the
package at the Job Center (— page 25)

More Offers for Children from the Round Table
Handicrafts and games

Tuesdays from 5:00 to 7:00 pm

Uber dem Wehrbach 13 with Frau Muehle

Tutoring

Thursdays from 5pm to 7pm

Wohnheim Uber dem Wehrbach 13 with Frau Tedros
Football

Due to unreliable weather this sport is not offered in winter. Please
look on Facebook or ask at Info-Point (— page Fehler! Textmarke
nicht definiert.) if you are interested.

At the goal on the Seewiese in Friedberg

Kinderfarm Jimbala

For all children in Friedberg there is the children’s farm Jimbala, a
large piece of land at the end of the street “an den 24 Hallen” or 24
halls street. There children can play outdoors. Adults are in charge
who take charge of the children, play and do handicrafts with them.

http://cms.jimbala.de
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Offerings from the City of Friedberg
Junity

For the youth (teenagers) this is a special place. Friends can meet
there in the afternoon and listen to music and play games. There are
always adults present who offer supervision.

Monday Tuesday Wed Thursday Friday Saturday
closed 3pm 3pm 4pm 4pm 4pm
to to to to to
8 pm 8 pm 10pm 10pm 10pm
Burgfeldstr. 19, 61169 Friedberg (the yellow-gray house behind the

big sport field and parking lot below the castle).
06031-161999200
http://ww.junity-friedberg.de
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lliness

If you haven’t been in Germany very long, you can only receive the
basic care. This means that you can go to the doctor and have it cov-
ered by the health insurance if your illness is acute, and you need
treatment for the illness and pain.

Fifteen months after filing your request for asylum you can request
that you be given a health insurance identity card from one of the
health insurance companies. The Job Center will help you with the
application. The card permits you to get all the benefits that your
health insurance provides. You also don’t have to get a certificate for
the doctor (Krankenschein ) from the Department in charge of For-
eigners any more.

Emergencies

When something happens which might put you in danger, call the
emergency service (Notarzt).

L 112

Medical Standby

When a doctor’s practice is closed (on the weekend, on holidays or at
night) and you have a problem that needs to be taken care of, call the
doctor who is on standby. This means that a doctor has the special
position of taking care of emergency problems.

Telephone 116117

Don’t Collect Mushrooms

Please do not collect mushrooms! Here in Germany there are many
poisonous mushrooms that look just like mushrooms you can eat.

Doctors and Doctor’s Appointments

When a doctor’s visit is necessary, call the doctor’s practice and make
an appointment. Then you have to go to the Department for 33
Foreigners in the Wetterau district and get a certificate to see a doc-
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tor. You must tell them what kind of doctor you have an appointment
with. It is important to be on time when you go to your appointment.
Even if you are on time, you can expect to have to wait more than
half an hour. If you or a member of the family is too ill to go to the
doctor, then you can often get the doctor to come to you when he
has time. This is a home visit (Hausbesuch). Not every doctor makes
them.

Medical Care During Pregnancy

Are you expecting a child? Then you have the right to choose a gyne-
cologist (Frauenarzt or arztin) for the first examination. You also can
choose a midwife (Hebamme) who will visit you at home before the
birth and for 6 weeks after the birth. Any questions you have should
be asked of your doctor. Your time in the hospital and any medicine
you need will be paid for.

Pharmacies / Apothecaries (Apotheken)

Medicine may only be sold in apothecaries. For some kinds of medi-
cine you need a prescription from the doctor in order to receive the
medicine. Other kinds you can buy for yourself without a prescrip-
tion. You can also receive advice in the apothecary.

On Sundays, the apothecaries have an emergency service. When and
where change so that you might have to go to Bad Nauheim. If you
look on the door of the apothecary, there will be a sign telling you
which apothecary is open and where it is located.

Hospitals

When a doctor sends you or a family member to the hospital, you
need to know that the patients in the hospital have total care includ-
ing food. Family and friends should only come during the visiting
hours (Besucherzeiten) This is so that for the other patients it will be
quiet.

For small children often a parent may stay with the child even at
night.

33



Religion in Friedberg

Christian
Lutheran Parish Friedberg & Pparrbiiro: KaiserstraRe 128
R 06031/5620
@ http://www.friedberg.ekhn.org
Lutheran Parish Fauerbach & pfarrbiiro: Fauerbacher Str. 89
Q%  06031/5725
Lutheran City Mission A StraBheimer StraRe 9
% 06031/5836
@ http://www.stadtmission-
friedberg.de
Lutheran Deanery L 06031/ 161540
Lutheran Parish Dorheim- A Pfarrbiro: Am Séderpfad 29
Bauernheim L 8 06031 /5128
Lutheran Parish Ossenheim & pfarrbiiro: Assenheimer Str. 2
&%  06031/5653
Lutheran Parish Ockstadt A pfarrbiro: Pfarrgasse 25a
Q. 06031 /1618891
Free Lutheran Parish & Pfingstweide 38
\ 06031 /772701
@ http://www.feg-friedberg.de
Catholic Parish Maria Him- & Pfarrbiro: Haagstraﬁe 33
melfahrt (Friedberg and L 06031 / 61041
Dorheim) @ . .
http://www.katholische-kirche-
friedberg.de
Catholic Parish St. Jakobus LA Pfarrbiiro: Pfarrgasse 25
(Ockstadt) %%  06031/5754
Syrian-Orthodox Parish Bad @

Vilbel-Massenheim

info@syrisch-orthodox.org

34


http://www.friedberg.ekhn.org/
http://www.stadtmission-friedberg.de/
http://www.stadtmission-friedberg.de/
http://www.feg-friedberg.de/
http://www.katholische-kirche-friedberg.de/
http://www.katholische-kirche-friedberg.de/
mailto:info@syrisch-orthodox.org

Eritrean-Orthodox Parish
Frankfurt

Muslim

Annour

Re  069/763235

Kaiserstrafle 69 (hinter C & A)

Gumma / Friday prayers for women and
men at 1:30pm

Ayasofya Camii

Konigsberger Stralle 16

Friedberg Camii

Vorstadt zum Garten 15

Dar-Ul-Amaan

StraBheimer StrafRe 16

Alevitische Gemeinde

Pfingstweide 2

Yeni Camii

BornstrafRe 4, 61231 Bad Nauheim

Ahmadiyya Muslim Ja-
maat

Further

Bahai

po o [o [o [0 jo ©Ofe

Frankfurter StraRe 193, 61231 Bad Nau-
heim

e 06031/6706304
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Holidays in Germany

Normally on holidays in Germany shops are not open. The exceptions
are gas stations (except for special ones) and shops in large train sta-
tions. Bakeries are often open Sunday mornings and special cafes
may be open in the afternoon.

Holidays are all Sundays and in Hessen the following:

1. January

New Years Day

25 March 2016

Good Friday

28 March 2016

Easter Monday

1Mai May holiday

5 May 2016 Ascension Day

16 May 2016 Whitsun

26 May 2016 Corpus Christi

3 October Day of German unity

24 December

Christmas Eve (shops close at midday)

25 December

First Day of Christmas

26 December

Second Day of Christmas (Boxing Day)

31 December

New Years Eve

The holiday where the year has been stated a changing date every
year.

The first Sunday in November is reserved for remembering the dead.

On this day parties and loud music are not appreciated and often not
allowed. This is especially true on Good Friday (Kar Freitag) which is
the holiday remembering the death of Jesus Christ.

Special celebration days called Carnival take place in February. This
year it was on 4-9 February. In Friedberg the celebration is called
Fasching In other parts of Germany it is called Fastnacht or Karneval.
Often people dress up in crazy costumes and act differently from the
way they normally do.
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On New Year’s Eve (Sylvester) the celebrations are very loud. At 12 at
night or midnight the New Year is welcomed in with firecrackers. This
lasts about 15 to 30 minutes and can be very loud. Older children
often set off fireworks the day before and often this lasts until the
day after. If you are coming from an area where you experienced
war, this could be a frightening experience. If you have children, you
should prepare them for the experience by telling them in advance
that there will be a lot of noise that is harmless.
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Sports and Music

There are many different sport clubs. If you or your children would
like to participate in a particularly sport, get the information you
need where and when this sport is being offered. Go to the club and
tell them that you are interested in learning the sport. Ask if you can
participate. Normally it doesn’t cost anything for the first three times.
After that you will be asked if you want to join the club. There is a
membership fee of between 30 to 40 Euros a year. Some of the clubs
offer refugees a reduction of the fee like the TG Friedberg or the Blue
Yellow Friedberg Clubs

On the internet pages you can find out more about the sports clubs
and what they offer.

http://www.sportkreis-wetterau.de (key word “Verein).

As a refugee you are insured by the sport association in case you are
injured when playing the sport.

Sport offer from the “Round Table”:

Football for children, adolescents and adults

every Wednesday starting at 3 o’clock
Football goal on the Seewiese

Music

Would you or your children like to play music? Courses are offered
which you will find listed on the Info-Point (— page Fehler!
Textmarke nicht definiert.).

http://www.aidmusica.de
http://www.musikschule-friedberg.de

Group ,,I Sing a Song For You” for Families and Children

Families and children that want to share their music and songs are
invited to join the group "I Sing a Song For You".

Meetings every Wednesday from 4 to 5:30 pm

Junity, Burgfeldstr. 19, Friedberg (the yellow-gray house behind the
big sport field and parking lot below the castle). Also — page 31.
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Other Offers in Friedberg

Garden/Season Garden in Fauerbach

Would you like to grow vegetables yourself? Or maybe you would like
to do simple garden work. If yes, then come to our garden group. In
Friedberg there is a piece of land for a garden which has been given
to the refugees to use.

Register at the Info-Point if you are interested.

rt-fluechtlinge-friedberg@ijgrp.de
http://fb.com/groups/RTFriedberg
Between the sports field in Fauerbach and the Usa River

There is also an international garden project at the children’s farm
Jimbala. Inquires to be sent to Wolfgang Dittrich

wolfgang.dittrich.dek.wetterau@ekhn-net.de

Get to Know Friedberg

Would you like to know more about Friedberg or simply see some-
thing different.

There is the free time group (“Freizeit-Gruppe”). You can go with the
group and have a tour of the city, take a short trip in the surrounding
area or do sports.

rt-fluechtlinge-friedberg@ijgrp.de
http://fb.com/groups/RTFriedberg

Meeting-Point: the FAB

Understanding Germany- Information to help in orientation in the
new home.

Monday — Thursday 10am to 1:00 pm
Griner Weg 8, 61169 Friedberg
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Impressum und Disclaimer:

Fur die Vollstandigkeit, Korrektheit und Aktualitdt der in diesem
Handbuch enthaltenen Angaben (bernehmen wir keine Gewahrleis-
tung. Die in diesem Handbuch genannten Links zu Inhalten von Inter-
net-Seiten Dritter wurden nach bestem Gewissen erstellt und vermit-
teln lediglich den Zugang zu Inhalten. Fir etwaige Schéden aus der
Nutzung dieser Inhalte und fur etwaige Schaden, die beim Aufrufen
oder Herunterladen von Daten dieser Internet-Seiten verursacht wer-
den, wird nicht gehaftet.

Januar 2016

Runder Tisch Friedberg, Anke Humm, Thomas Schmitt, Taleb Quptan
und Freunde

rt-fluechtlinge-friedberg@jarp.de
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For all refugees living in Friedberg
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